TSE MUOSTERI MEMNUNIYETi YONETIM SISTEMi BELGESI RN

o
®
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE :IQONET
TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

TURKUAZ SERAMIK SAN. VE TIC. A.S.
MERKEZ:0OSB 6. CAD. NO:15 MELIKGAZI -

TURKUAZ SERAMIK SAN. VE TiC. AS.
MERKEZ:0SB 6. CAD. NO:15 MELIKGAZI -

KAYSERI M-C KAYSERI
TESIS :INCESU OSB 1. CAD. NO:15 INCESU - TESIS :INCESU OSB 1. CAD. NO:15 INCESU -
KAYSERI/ TURKIYE TSE - I1SO KAYSERI/ TURKIYE

10002

kurulugunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SiSTEMI’ne sahip oldugunu onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

TURK STANDARDLARI ENSTITUSU

Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-206/17-R18

Belge Tarihi / Date of Certificate
05.09.2023

Gegerlilik Tarihi / Valid Until

Revizyon Tarihi/ Date of Revision
05.09.2023

ilk Belge Tarihi / Initial Certification Date
14.09.2017

Bu bellgibe{glela:Qirmg sanlannal_d_ Bu belge, Turk Standardlar Enstitigé# nin” kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. I«:‘tirf;:nliﬁ;ﬁ:;i::";p;?r‘li:z:?:tn::i:]t‘:ii:::e
unluk saglandigi surece gegerlidir. . . . » . . . . . 3 . el 3
uy9 glandig 9e¢ This certificate is issued in accorgéince with the Law No. 132 establishing Turkish Standards Institution. "

38070920230335Si-032




TSE MUSTERI MEMNUNIYET! YONETIM SISTEMI BELGESI S,
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CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE : IQNET
®
EK / ANNEX -
Belge No / Certificate No: MY-206/17-R18 Belge Tarihi / Date of Certificate: 05.09.2023
Belgeli Kurulus Adi, Adresi: TURKUAZ SERAMIK SAN. VE TIC. A S.
- . MERKEZ:0SB 6. CAD. NO:15 MELIKGAZI -
Name and Address of the Certified Organization: KAYSERI
M-C TESIS :INCESU OSB 1. CAD. NO:15 INCESU -
KAYSERI / TURKIYE

TSE - ISO
10002

Belge Kapsami:
TS 1SO 10002:2018

Scope of the Certificate:
TS ISO 10002:2018

MERKEZ: CENTRE:

-SERAMIK SIHHI TESISAT GEREGCLERI PRODUCTION OF

URETIMI - CERAMIC SANITARY SYSTEM TOOLS
TESIS: FACILITY:

- SERAMIK SIHHI TESISAT GERECLERI PRODUCTION OF

URETIMI - CERAMIC SANITARY SYSTEM TOOLS
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